Objectives:

e To represent DTE post a storm/weather event and de-escalate the situation
while maintaining safety.

Physical Demand:

*  Assessing the area and status of the down powerline

Stake and tape off (caution tape) the affected area to secure the safety zone
*  Comfort and support affected home/business owner

Down Wire Program

A paid two-person response team responsible for securing down power

line areas with safety tape and reporting findings to DTE via cell phone app *  Reportfindings back to DTE via an app on a smartphone

Requirements:

*  Flexible schedule. 24hr -72hr report notice based off storm tracking
*  Average shift is 16HRs

¢ Have reliable transportation

*  Have smartphone

*  Great communication and decision-making skills

*  Comfortable working outdoors (in rain) and in rugged environments

Immediate Part Time Team Members Needed °  Must stay on-site until cleared by the DTE command center
e = L . ; Pay:
* Text:313-261-5851 *  $50 Per hour

e OT available, OT after 8Hrs

* Email: jobs.detroitmi@expresspros.com
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Service Recovery

A paid two-person response team responsible for deliver and refueling
generators for DTE customers who are out of power

< Team - DIE Energy

o

Immediate Part Time Team Members Needed

e Text:313-261-5851

* Email: jobs.detroitmi@expresspros.com

Objectives:

* To represent DTE post a storm/weather event and de-escalate the situation

while maintaining safety.
e Deliver generators to customers in need
* Support LIFE CRITCAL Team with generator deployment and standby
* Training will be provided.

Physical Demand:

*  Comfort and support affected home/business owner

°  Report findings back to DTE via an app on a smartphone
e Lifting and delivering generators (30-50lbs)

Requirements:

*  Flexible schedule. 24hr -72hr report notice based off storm tracking
e Average shift is 16HRs

*  Have reliable transportation

*  Have smartphone

°  Great communication and decision-making skills

¢ Comfortable working outdoors (in rain) and in rugged environments
*  Must stay on-site until cleared by the DTE command center

e S35 Per hour
e QT available after 8hr shift.
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